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You can visit our website here: www.ncfe.org.uk 

Getting learners job-ready is so important and we want to ensure that you gain the skills and mind-set 
you need to land your dream job and career. We’ve a range of employability learning programmes that 
have been specifically designed in response to feedback from thousands of employers to help prepare you 
for the world of work. These include awards in Job Search and Interview Skills, Employability Skills and 
Occupational Studies, all of which are supported by fantastic resources and can be delivered in a range of 
settings including online, in the workplace, via distance learning and in a classroom or college environment. 

Through discussions with colleges, training providers and employers, we’re working to help learners and 
colleagues overcome significant barriers they face in gaining employment or in the workplace. Along with 
numeracy and digital skills, attitudes to issues surrounding mental health are amongst the largest barriers 
they face. Our qualifications in Mental Health Awareness are becoming amongst our most popular, a 
great sign of changing attitudes in education and employment and hopefully a step towards a healthier 
future free of stigma and judgement towards mental health issues. We’ve long championed the importance 
of mental health awareness for both learners and staff and we’re so proud that colleges and centres 
offering NCFE and CACHE qualifications share that view.

If you’re thinking of choosing an NCFE qualification or are currently registered on one of our 
qualifications or awards, you can visit our newly launched website to help you understand how 
these programmes can support your personal development or career aspirations. You can search our 
qualifications, find centres near you which deliver our qualifications and use our handy subject maps 
which show the qualifications we have available in all of the sectors we cover and how they connect 
to each other. The maps illustrate the journey that learners can take, with progression routes and 
qualifications from entry level to level 5. They also highlight workforce options to demonstrate the kinds of 
employment our qualifications can lead to, as well as possible routes to higher education, apprenticeship 
options and UCAS or performance points. We hope that by providing this information, it’ll help you to 
decide which route is best for you and your future. 

It’s great to see the impact that NCFE qualifications can have, our whole purpose as an organisation is to 
provide you with the best qualifications and learning solutions to help you get on in life and be the best 
you can be. 

NCFE  
CAN WORK FOR YOU

At NCFE, we believe in the importance of preparing you for your future, 
whether that be in further learning, an apprenticeship, full-time employment 

or continuing professional development and training. Our portfolio of 
qualifications covers a variety of subjects including Business, Administration 
and Law, Education and Training, Health and Care, Catering and Hospitality 
and Preparation for Life and Work, to name a few, and we pride ourselves in 

offering the best qualifications, no matter which route you choose.
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An automotive career 
isn’t all about overalls 
and grease... 
Much of the work on today’s precision vehicles is based around 
computer diagnostics and the industry requires highly skilled and 

enthusiasm to learn and a passion for cars.

in the industry including Audi, BMW Group UK, Fiat Chrysler 
Automobiles, Jaguar Land Rover, Mazda UK, Royal Mail Group, 
SEAT, ŠKODA, Volkswagen Commercial Vehicles, Volkswagen Paint 
and Body and Volkswagen Passenger Cars. 

Apprenticeship opportunities include:
 Service Technician
 Service Advisor
 Parts Advisor
 Sales Advisor 
 Paint Technician 
 Panel Technician 
 Mechanical, Electrical and Trim Technician

Find out more: 0870 013 0325
Email: automotive@babcockinternational.com

www.babcockinternational.com/automotivetraining



ABOUT 
APPRENTICESHIPS
An Apprenticeship lets 

you learn and earn at the 
same time. You work for 
an employer and pick up 
professional skills on the 
job – in anything from 

accountancy to zoology 
– while also going to 

college. You can use an 
Apprenticeship to gain 
nationally recognised 

qualifications right from 
Level 2 to Degree level. 

If you’re thinking about what to do after school or college,  
Careermag is here to help. This issue we have features on:

Careers in sectors including IT, leisure and healthcare   
The essential things you need to know about UCAS   

The qualifications available to you      

Mental health is increasingly becoming part of our national conversation. That’s a good thing, as it 
affects a lot of students. We’ve got a special feature looking at some of the biggest mental health 

issues people face at the moment, how to spot the signs and what to do about it. 

If you’re at the start of your post-16 journey you might not be clear on all the training and  
study options open to you. The good news is that there are lots of choices and there will –  

there really will – be a programme for you.  

Finally, you can head to careermap.co.uk to find out more about courses and Apprenticeships,  
and you can always get in touch with us if you have questions, or things you’d like us to feature. 

Good luck!
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from learning 
into work.
At NCFE, we want to ensure that learners acquire the skills and mindset 
they need to land their dream job and progress in their careers.

Explore our range of ‘next generation’ employability learning programmes that have 
been specifically designed to help prepare learners for the world of work.

From Employability Skills to Job Search and Interview Skills and Occupational Studies,
we have the short qualifications which help learners stand out from the crowd.

find out more.
Visit: ncfe.org.uk         Call: 0191 240 8833       Email: businessdevelopment@ncfe.org.uk

Qualifications for people who care
As the UK’s leading specialist provider our qualifications 
can support progression in to a wide range of job roles in 
Health and Social Care, including: 
•   Healthcare Assistants                     
•   Senior Care Support Workers                  
•   Healthcare Support Workers 
•   Senior Support Workers                
•   Care Home Managers                                     
•   Senior Support Workers

we’re in business.
Business and enterprise qualifications give learners the flexibility to 
develop essential transferable skills as well as the option to specialise 
later if they wish to continue their studies.
 
From GCSE equivalent qualifications for Key Stage 4 up to Level 5 qualifications, 
including higher apprenticeships, NCFE’s Business solutions can take learners from 
the classroom to the boardroom.

find out more.
Visit: ncfe.org.uk         Call: 0191 240 8833          Email: businessdevelopment@ncfe.org.uk

Raising Awareness 
of Mental Health
We offer a diverse range of qualifications designed to help learners and staff 
develop their own understanding of stress and mental health.

These qualifications can equip individuals to better deal with these issues within 
their current or future careers. The qualifications can also support progression in 
to a number of roles within the Health and Social Care sector.

Find out more
Visit: cache.org.uk     Email: info@cache.org.uk

80+  CACHE 
Health and 
Social Care 
qualifications  

Portfolio 
ranging from 
Level 1 – Level 5

Qualifications 
recognised by 
employers 

Leading 
sector 
expert

Find out more
Visit: cache.org.uk       Email: info@cache.org.uk
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Welcome to the home of the curious.
A place for those who know that imagination,
ingenuity and solution fi nding are what
humans are made of. We off er life-changing
careers and professional qualifi cations,
across all industries, to those who are true
to themselves. Those who set no limits to
their dreams and ambitions.

deloitte.co.uk/careers
What impact will you make?

Where are solutions
before they’re found?



MEET LORI  
APPRENTICE CONVERSATION ANALYST

I am part of the Degree Apprenticeship program  
for Software Development.

I applied for the IBM Apprenticeship scheme because I wanted 
to start growing my development skills practically, working on 
actual projects and solutions, all while studying and growing my 
business network.

What has your career journey at IBM looked like so far? 
Since starting at IBM I have been working on a conversation 
project, training and assisting in the creation of a chat bot, 
for over seven months. This has been really fascinating and 
I have learnt a great deal about how Watson works, as well 
as the programs Watson Assistant and Conversation Studio. 
I have also made many great contacts within this practise, as 
well as Robotics Process Automation, and intend to develop on 
Cognitive projects for the remainder of my apprenticeship. 

What hints and tips would you pass on to a student who is also 
looking to go straight to work after their studies? 
My greatest tip for other students considering school leaver 
programs would be to do your research. You first need to 
consider what you want to do, and I would recommend 
utilising online quizzes to help steer you in the right direction. 
After you know this, research the best avenue to obtain this 
‘dream job’. For a great deal of them, there are a multitude 
of fantastic apprenticeship programs that give you one of the 
best starts to enter this career. It’s your job though to find them, 
and I recommend applying for them as soon as you can as the 
recruitment process can take up to a year for major businesses.

STILL ON THE FENCE  
WITH YOUR CAREER PLANS? 

Now that the results are in, there’s lots to think about. Don’t worry—
we’ll help you get your #FutureSorted. Find out from Joshua (former 
IT apprentice, now founder of WeGym) how an apprenticeship 
changed his life and how it can fast track your career.

When you were 16 were you under pressure to take the A Level/
uni path?
’I grew up in Hackney and it was a rough and gritty place back then; 
I was around gangs and chaos. The concept of uni wasn’t appealing 
to me, I just wanted to get out there and work and do something. I 
saw a QA ‘Microsoft Apprenticeships’ poster in our breakout area 
and I just thought, ‘That sounds like something I’d like to do.’

What did you CHOOSE to do and why?
’I chose to do a QA IT Systems and Networking apprenticeship 
because at age 16-17, I was competent in IT and fixing things 
on computers just came naturally. By 20, I was an IT manager, 
working directly with the owners. I was managing a team of 
three people and I had complete creative control over what 
happened in the business from an IT perspective.’

What apprenticeship did you choose, why and how did that lead 
to you becoming an entrepreneur?
Doing my IT apprenticeship was like being given the tools but 
having an open path – my future was what I chose to make of 
it. I was a kid from Hackney and in the blink of an eye I was 
in the House of Commons picking up my runner-up Microsoft 
Apprentice of the Year award. The recognition gave me a real 
sense that good things will happen if you work for them. 

After the award, I went to a Microsoft event, where I met lots of 
entrepreneurs. It became my new obsession. I followed advice 
from Richard Branson: “Find something you love and make it 
better or find something you don’t like and change it.” And that’s 
what I did when I started WeGym – I was solving a problem 
that bothered me personally, which was the difficulty in finding a 
personal trainer or people to work out with.

Find out more at http://ibm.biz/IBMSchoolLeaver

  IBM Careers UK & Ireland

Apply for an apprenticeship today!
Roles posted now: apprenticeships.qa.com/vacancy-search 

Get matched: apprenticeships.qa.com/apply-now 

LIFE STORIES What’s it really like to be an apprentice?  
We asked a few people to share their experiences.
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APPRENTICESHIPS
ACCELERATE YOUR CAREER

Get on the Apprenticeship route 

Earn
Earn a salary whilst gaining valuable 
work experience

Learn
Develop a rewarding career with a 
leading employer

Qualify
Gain nationally recognised 
qualifications

Our employers are waiting 
to hear from you!

We offer Apprenticeship opportunities nationally 
across a variety of sectors with trusted employers 
who value your career as much as we do. 
We have 20 years’ experience and are 
an OFSTED Grade 2 Good training provider. 

Search vacancies and apply online:
www.paragonskills.co.uk or call: 0800 783 2545 
to discover your career potential.  



LAURA  
A PASSION FOR VODAFONE

For Laura, a Higher Technology apprenticeship with 
Vodafone was the perfect way to kick-start her career. 

She’d already decided she didn’t want to take the 
university path: she’d much rather work in the ‘real 
world’ while progressing towards a qualification. It 

looks like this decision is already paying dividends, as 
she’s become a valued part of the team and is getting 
the kind of hands-on experience you just don’t get in a 

purely academic environment.

But that’s only part of the story. Vodafone is also the one place 
where Laura has always wanted to work, so when she saw the 
apprenticeship role had become available, she just jumped at 
the chance. Why Vodafone? She told us it’s because of the ideal 
combination of a large company with a great reputation, and 
the chance to work at the very cutting edge of technology.

Laura certainly hasn’t chosen the quiet life by coming here. 
Between completing university work, delivering projects, talking 
to external suppliers and travelling to Bracknell to meet with her 
mentor once a week, it’s a pretty packed schedule. But it’s one 
she wouldn’t change for anything – and she absolutely loves 
working as part of her team.

Ask any of her colleagues and they’ll tell you that Laura’s passion 
for Vodafone is infectious. She’s also incredibly proud of a 
project she’s working on to deliver a Fixed Network newsletter 
every month, keeping everyone up to date with the latest 
developments at Vodafone. We’re delighted to have such an 
enthusiastic brand ambassador on our hands!

Want to share your story of being an apprentice? We’d love to hear from you. Email info@careermap.co.uk.

Find out more at Vodafone.uk/YourFuture

ELLA  
CONSTRUCTION – A CAREER LIKE NO OTHER

There are hundreds of career opportunities  
in construction and the best place to discover  

them is via Go Construct – an award-winning website 
created by the industry to provide information and 

advice about careers in the sector. 
You can hear from young people who have already chosen a 
career in construction, discover what it’s like to work in different 
jobs, and much more.

Ella Sherrington is a Commercial Apprentice, whose role is 
to assist in ensuring the construction site runs smoothly, from 
sending subcontractors site instructions to completing valuations 
of the works required. She joined Balfour Beatty, a construction 
company specialising in infrastructure projects, after attending 
a careers roadshow and speaking to one of their Commercial 
Directors and being encouraged to apply for an apprenticeship. 

Ella adds: “You can’t really go wrong with construction; you 
have a lot of freedom and will always have a trade/profession. 

Also if you’re female, don’t be put off about going into the 
construction industry, more women are wanted in the construction 
industry and you can achieve a high level professional role. 

It doesn’t matter if you don’t have any qualifications in 
construction or chose the wrong course at college. I studied 
Creative Music at college and towards the end of my course I 
realised that it wasn’t what I wanted to do.

The point is even if you don’t have the qualifications then you 
can always go back and do them on your own behalf or through 
an apprenticeship scheme like I did. A lot of companies in the 
construction industry these days are looking for more workers and 
especially apprentices, as they aim to help younger generations.”

Construction is a career like no other.

For more information about careers in construction, visit  
www.goconstruct.org
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P O W E R E D  B Y :

Construction Industry  
Training Board

TAKE  
CONTROL
GO  
CONSTRUCT

Over 320,000 women choose to work in the UK construction industry. 
With many ways to start out including paid apprenticeships and 
traineeships along degree entry-level jobs, there is a role for everyone.

GOCONSTRUCT.ORG



A LEVELS
Qualification level: 3
Assessment: exams / coursework
What is it? The A Level family is made up of AS 
Levels and A Levels. AS Levels are completed over 
one year, A Levels over two. They’re normally 
studied full-time at school or college.
It’s for you if... A Levels are a popular way to get 
the qualifications required for university, although 
you can just take them on their own. They’re 
for you if you get on well with both classroom 
learning and independent study, and if you enjoy 
a more ‘academic’ style of learning.  

INTERNATIONAL BACCALAUREATE (IB)
Qualification level: 3
Assessment: exams / coursework
What is it? There are two kinds of IB programme, 
both studied full-time over two years.
- The IB Diploma: you choose one subject from five 
different groups – two languages, social sciences, 
experimental sciences and maths – plus an arts 
subject (or one more subject from the first five groups).

- The IB career-related certificate: similar, but you 
study between two and four academic modules 
and learn skills through a hands-on vocational 
qualification.

It’s for you if... You want an academically 
challenging, wide-ranging education. The IB looks 
complicated at first but it’s really just about keeping 
your options open by studying a variety of subjects. 
It’s another popular way to get into uni, too. 

NATIONAL VOCATIONAL QUALIFICATIONS (NVQS)
Qualification level: 1-7
Assessment: in the workplace 
What is it? NVQs are usually taken alongside work. 
They’re designed to show that you’re competent in 
the various skills needed to do a particular job and 
are assessed on the practical work you do. 
It’s for you if... You want a qualification that ties in 
with a job, that enhances your career prospects 
and that you can follow as you gain more skills – 
once you complete one level, you can progress to 
the next one. 

 THE CAREERMAG  
QUALIFICATIONS GUIDE

Your post -16 options in one place

Find Apprenticeships at 
careermap.co.uk

pearson.com – info on BTECs, Apprenticeships, Traineeships and more 
higher nationals.com – all things HNC and HND
ucas.com – for degrees, Degree Apprenticeships and anything uni-related
ibo.org – everything about the IB
gov.uk/Apprenticeships-guide – government Apprenticeship websiteES
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@Edexcel                
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What can you do once Level 2 
BTECs or GCSEs are over? 

There are lots of choices if you 
want to stay in some form of 

education or training. Some will 
appeal to you, some might not, 

which is how it should be -  
we all learn differently. 

Here’s a summary of each one. 

BTECS
Qualification level: 2-5
Assessment: written or activity-based assignments
What is it? BTECs are work-focused qualifications 
that look at the areas of knowledge and skills 
you might need for a particular sector or industry. 
You can take them on their own, or alongside 
other qualifications like Apprenticeships and A 
Levels.You can also choose BTEC Higher National 
Certificates or Diplomas - sometimes called HNCs 
or HNDs - which are the equivalent of the first 
and second years of a degree respectively. These 
can then be topped up to a full degree with 
additional study.
It’s for you if... You know that you’re interested in a 
particular industry or sector, but you don’t have an 
exact job role in mind yet; or you’d like a course 
that gives you some of the academic theory while 
also preparing you for the workplace. BTECs are 
increasingly popular for getting into uni - one in 
four students takes the BTEC route. 

APPRENTICESHIPS 
Qualification level: 2-5
Assessment: at the end of your training 
What is it? It’s helpful to think of an 
Apprenticeship as a job, rather than a study 
programme. You get hired by an employer for 
a particular role – like hairdresser, veterinary 
nurse or accountant – and you study while 
you get paid to do the job. The various levels 
of Apprenticeship are equivalent to GCSEs, A 
Levels, and Foundation Degrees. 
It’s for you if... You know what you want to do 
for a living, you want to work, and you want to 
get nationally recognised qualifications while 
you’re at it. Apprentices learn by doing the job, 
so if you prefer a hands-on approach, it could 
be ideal. 

DEGREE APPRENTICESHIPS 
Qualification level: 6
Assessment: on-the-job and written / exam 
What is it? Just what it sounds like: a full degree 
that you gain by the Apprenticeship route over 
three or four years, so you do a job, and also a 
university degree at the same time. That means 
you learn about work and get paid, and you 
don’t have to pay uni tuition fees. 
It’s for you if... You want a degree without the 
cost, or you simply want to get on with your 
career but still want degree-level training. 

TRADITIONAL DEGREES 
Qualification level: 6
Assessment: exam / coursework / performance
What is it? Traditional degrees last three or four 
years (full time). They’re more theory-based and 
academically challenging - students learn to 
think critically, structure arguments and gain an 
in-depth understanding of their subject.
It’s for you if... You get on well with academic 
learning and want to totally immerse yourself in 
a subject. The university experience is unique, 
offering students the chance to develop and 
grow both personally and professionally before 
entering the world of work. 
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LAUNCH A FUN AND 
EXCITING CAREER WITH 
AN APPRENTICESHIP

DON’T MISS OUT ON WORKING 
FOR ONE OF THE BEST EMPLOYERS

APPLY TODAY!



         

THE MOTOR INDUSTRY

Drive your career 

The UK’s roads are busy – we drive around 
30 million cars, and they all need repairing, 
cleaning and maintaining. Or the new 
ones need building. So there are plenty of 
opportunities for gaining skills and finding 
work in the automotive sector.

SECTOR SPOTLIGHT      
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Sponsored by



The motor industry covers everything from your local 
used car dealership to the high-tech factories making 
supercars or luxury vehicles (and the companies behind 
them, like Mercedes or Ferrari). It employs a little 
under a million people and because demand is high, 
new jobs are being created all the time. There’s lots 
of room for progression: you could end up running a 
dealership, supervise the birth of supercars, or even 
have your own business restoring classic models. Prefer 
motorbikes? The same opportunities apply to them, too. 

ABOUT  
THE MOTOR INDUSTRY

SECTOR SPOTLIGHT

Sponsored by
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WHAT CAN I DO? 
There are all kinds of cars out there, with all kinds of jobs to match. 
Careers in the motor industry start right at the beginning of the 
process with concepts and designs for new models and go right to 
the pinnacle of automotive engineering: many Formula One teams 
are based here in the UK, so if you’re interested in motorsport, you 
never know where your career might take you. 

In between there are roles right across the manufacturing process. You 
could be putting cars together using the latest tools of the trade; fitting 
them out to a high standard; or managing a sales team in a showroom. 
That’s just for starters, as there are also engines to be built, individual 
parts to be made, vehicles to be painted and much more. 

Once cars are on the road, there are also customer service roles, 
such as working in a garage to replace tyres, batteries and other 
parts. You might also be in management or development, helping a 
car manufacturer operate from day to day, or perhaps working on 
the next generation of cars. 

MOTOR SKILLS
The motor industry needs a range of skills to keep it running 
smoothly. If you’re working in the manufacturing process you’ll 
need to be good with your hands, while a salesperson is obviously 
going to need to be a great communicator. A roadside recovery 
technician, on the other hand, will need to understand how vehicles 
work and be able to work out what’s gone wrong, while a senior 
manager at head office will need the same kind of understanding, 
but about the industry as a whole. 

25,000 NEW JOBS WILL BE CREATED IN 
AUTOMOTIVE MANUFACTURING TO BUILD 
CONNECTED AND SELF-DRIVING CARS. 
(Source: Society of Motor Manufacturers and Traders)

814,000 PEOPLE ARE EMPLOYED ACROSS  
THE UK AUTOMOTIVE INDUSTRY 
(Source: Society of Motor Manufacturers and Traders)

41,000 PEOPLE ARE EMPLOYED IN  
UK MOTORSPORT, INCLUDING  
25,000 ENGINEERS 
(Source: Motorsport Industry Association)

SECTOR SPOTLIGHT

YOU COULD WORK IN...  
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SECTOR SPOTLIGHT

Institute of the Motor Industry – theimi.org.uk
Society of Motor Manufacturers and Traders – smmt.co.uk 
Motorsport Industry Association – the-mia.com/motorsport-careers

Apprenticeships include:
Vehicle maintenance and repair
Vehicle fitting
Vehicle restoration
Vehicle parts
Vehicle sales 

There’s also a Degree Apprenticeship in Automotive Engineering. 

A Levels, Highers and Bachelors Degrees 
Useful A Levels / Scottish Highers might include: 

science, technology, engineering and maths (STEM) subjects
business studies
automotive engineering 

Already know that a degree is the way you want to break into the 
sector? Head to UCAS and find out what qualifications (A Levels / 
Scottish Highers / Scottish Advanced Highers / IB modules) you’ll 
need for the course that interests you. 

Industry-specific degree programmes in this area include Bachelors 
programmes in Automotive Technology, Automotive Management 
and Automotive Engineering; you could also consider business 
and finance degrees. It’s a broad industry though, so graduates in 
disciplines from design to politics would find their skills in demand.

MOTORING CAREERS
Here are just some of the jobs available in the motor industry:

Maintenance and repair – vehicle service technician, motorcycle 
technician, auto electrical technician, mobile electrical installation 
diagnostic technician, lift truck diagnostic technician, assistance / 
recovery technician
Body and paint – mechanical and electrical trim technician, body 
building technician, panel technician, paint technician
Fitting and parts – fast fit technician / motor vehicle fitter, tyre 
technician, parts sales representative, vehicle parts adviser

There are also sales positions, as well as senior and management 
roles available in all parts of the industry. 

TRAINING
There are plenty of different ways to get the skills you need for the 
automotive industry. Get your motor running...

Work-based & work-related qualifications 
Relevant NVQ and BTEC programmes include:

Engineering
Automotive Engineering
Automotive Management 
Electrical Engineering
Mechanical Engineering

If you’re wanting a management or business-related role, other 
programmes in accountancy,  finance or management will also open 
the door. Don’t forget: BTECs etc. can also pave the way for a degree. 

Apprenticeships
Apprenticeships are offered by some big-name employers including 
Audi, Land Rover and the AA, as well as local businesses. There are 
relevant Apprenticeships at three levels:

Level Two (Intermediate) – 
equivalent to GCSEs / Standard Grades
Level Three (Advanced) – 
equivalent to A Levels / Highers
Level Four (Higher) – 
equivalent to Foundation Degree / Advanced Highers

MORE 
INFO

10.6% OF APPRENTICES WERE FROM A BLACK, ASIAN AND MINORITY 
ETHNIC (BAME) BACKGROUND IN 2015. THE GOVERNMENT IS AIMING TO 
INCREASE THIS BY 20% BY 2020.
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SECTOR SPOTLIGHT

Find Apprenticeships and jobs in the 
motor industry near you at 
www.careermap.co.uk

LIFE IN  
THE MOTOR INDUSTRY 

Motor vehicles come in all shapes and sizes and so  
do the career opportunities around them. 

You might be on the factory floor working alongside high tech 
robots to assemble vehicles; travelling around your local area 
to help people who have broken down and get them on the 
road again; charming customers and persuading them to buy 
their cars from you; or eventually managing a whole team in 
any of those places. You could also be looking after a fleet of 
lorries or buses, or even working with a motor racing team. 

If you’re on the manufacturing side you’ll need to be 
conscientious and work to high standards to make sure cars 
meet all the required regulations. Likewise, if you’re changing 
tyres, replacing batteries or fiddling with brakes, you’ll need 
to make sure everything is safe. 

Higher up, you could find work in the head offices of major 
car manufacturers, perhaps running a whole region of 
dealerships, or working on the launch of a brand new model. 
Like all big companies, automotive firms have marketing, 
finance, IT, HR and legal teams, as well as management roles 
unique to the industry, so there’s plenty to aim for. 

But whether you’re in a car dealership specialising in one 
make of car, joining the pit crew of a motor racing team or 
working in the international office of a luxury car maker, you’ll 
be gaining in confidence, learning professional skills, and 
steering your career in the right direction. 



LAUNCH A FUN  
AND EXCITING 
CAREER WITH 
A MARSTON’S 
APPRENTICESHIP

DON’T MISS OUT  
APPLY TODAY!



BUSINESS & FINANCE

All the money in the world...

SECTOR SPOTLIGHT

Sponsored by

Working with money isn’t just about 
the pounds and pence: it can be 

a very people-focused profession, 
advising folks on how to save, 
spend and manage their cash. 

That’s one side of the coin, and on 
the other is business and finance - 

sometimes called financial services – 
where you help to run the processes 
that keep stock markets, banks and 

businesses operating. 
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ABOUT  
BUSINESS AND FINANCE 

SECTOR SPOTLIGHT

Sponsored by

We all have a relationship with money. Every time we 
buy or sell something we contribute to the economy 
and make a tiny change to the big picture. Meanwhile, 
everyone else – people, businesses, even countries 
– does the same thing. With so much going on, it’s 
not surprising that the financial sector employs so 
many people – around seven percent of the entire UK 
workforce, in fact – to keep track of it. That’s good 
news if you want to get involved. 
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WHAT CAN I DO?
Because it’s a big sector, career paths in business and finance lead 
to a few different professions. You might work in accountancy and 
finance, for example, helping individuals, businesses, charities or 
even the government; or perhaps you’ll work in banking, taking care 
of money matters on behalf of all kinds of customers, big and small. 

Knowing what to do with money (other than trying not to spend all 
of it on nice things) can be tricky for anyone, so another area is 
financial planning, advising people and organisations on the best 
way to spend, save and invest it. 

Tied in to the fact that we never know exactly what’s around the 
corner is the insurance industry, which helps us protect against the 
unexpected. Work in this area and you might be dealing with home, 
car, life or even pet insurance, collaborating with other companies or 
dealing with customers directly. 

Finally, investment and pensions companies need people to predict 
what the stock markets are going to do, trade stocks, provide analysis 
and support and much more. You could be filling any of these roles in 
a huge company, maybe working overseas, or even setting up your 
own firm. 

SKILLS TO PAY THE BILLS
While a head for figures is definitely helpful in some roles in 
the finance sector, it’s not the only thing that employers look for. 
You’ll need to be good at maths and English, yes, but this is very 
much a people-focused area so things like being a good team 
player, communicating well with others and having a responsible, 
professional attitude are also really important. 

THE FINANCIAL SERVICES INDUSTRY 
CONTRIBUTED £176 BILLION TO THE  
UK ECONOMY IN 2015 
(Source: thecityuk.com)

ACCORDING TO EMPLOYMENT AGENCY 
REED, THE AVERAGE SALARY FOR THE 
INDUSTRY IS £45,467
(Source: Reed)

2.2 MILLION PEOPLE WORK ACROSS  
THE UK IN FINANCIAL SERVICES 
(Source: Nomis)

SECTOR SPOTLIGHTSECTOR SPOTLIGHT

YOU COULD WORK IN...  
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SECTOR SPOTLIGHT

Institute of Chartered Accountants in England and Wales – ICAEW.com
Association of Chartered Certified Accountants – ACCAglobal.com
Chartered Institute of Insurance – CII.co.uk
theCityUK.com – general info about financial services

A Levels, Highers and Bachelors Degrees 
Useful A Levels / Scottish Highers might include: 

maths
economics
business / business management

Already know that a degree is the way you want to break into the 
sector? Head to UCAS and find out what qualifications (A Levels / 
Scottish Highers / Scottish Advanced Highers / IB modules) you’ll need 
for the course that interests you. 

Degree programmes include: 
Business and Finance
Accountancy
Business Management

The banking and finance industries look for talent from all areas, so 
you don’t necessarily need specific A Levels or a degree in business 
and finance: many employers want the right attitude and a general 
set of high level skills, so A Levels (or Scottish Highers etc.) or a degree 
qualification in anything from German to Art History might be relevant.

You might be surprised by some of the other skills that come in handy, 
like languages, or an understanding of different cultures and the way 
their societies view money (for example, home ownership is a big part of 
the UK’s financial personality). Imagination counts too, particularly when 
predicting the markets or what the next big thing in business might be. 

Don’t worry though, these skills (and more) are all things that your 
training will help you develop. You’ll learn about the technical side of 
things, but also build your confidence in the workplace – and as the 
finance sector has lots of opportunities to gain advanced qualifications 
and move into senior roles, you really could start at the bottom and end 
up as the boss of a multinational company. 

TRAINING
There’s no such thing as easy money, but there are lots of ways to get the 
skills you need for a career in business and finance...   

Work-based & work-related qualifications 
Relevant NVQ and BTEC programmes include:

Business 
Financial Services
Enterprise and Entrepreneurship

Don’t forget: BTECs etc. can also pave the way for a degree. 

Apprenticeships
The level of Apprenticeship available varies slightly depending on the 
part of the sector you enter – banking, for example, only offers higher 
Apprenticeships. Broadly, though, there are three levels:

Level Two (Intermediate) – 
equivalent to GCSEs / Standard Grades
Level Three (Advanced) – 
equivalent to A Levels / Highers
Level Four (Higher) – 
equivalent to Foundation Degree / Advanced Highers

Some of the UK’s biggest firms – including Aviva, Deloitte and PwC 
– offer Apprenticeships, but you’ll find that many more small to medium-
sized enterprises (often referred to as ‘SMEs’) offer them too. 

It’s also possible to do a Degree Apprenticeship in areas like banking – 
check out UCAS.com for more information. 

MORE 
INFO

APPRENTICESHIPS HAVE HELPED TO TRAIN 7% MORE WOMEN INTO STEM 
(SCIENCE, TECHNOLOGY, ENGINEERING AND MATHS) ROLES.
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SECTOR SPOTLIGHT

Find Apprenticeships and jobs in business and 
finance near you at www.careermap.co.uk

LIFE IN  
BUSINESS AND FINANCE 
With so much variety in the finance sector, there’s no 

shortage of jobs to choose from, each offering a different 
experience and working environment.

Apprenticeships are becoming more and more popular 
as way to get started, with many students and employers 
seeing them as a great alternative to university. With the right 
Apprenticeship you can get degree-level qualifications and 
land a well paid job without any student debt to worry about. 
Whoever you work for, they’ll help you get the skills you need 
with carefully structured training – many employers have been 
running Apprenticeships for years, so you’ll be in good hands.

But whether you arrive via the Apprenticeship route, a degree 
or perhaps a school leaver programme, the opportunities 
and challenges will be similar. Lots of people are office-based 
(although not everyone), so you might be part of a team in an 
accounts or finance department of a larger company (which 
could be anything from a bookseller to a bowler hat maker); 
on the other hand, you might work for a specialist accountancy 
firm or financial adviser. 

Alternatively, you could work for a branch of a high street 
bank, which might mean a role where you’re meeting and 
helping members of the public. Or you could be employed by 
a big investment bank, wrangling the numbers on behalf of 
global corporations. 

Let’s be clear: at the top levels of financial services, things get 
pretty tough. You can expect long hours, a demanding work 
environment and a lot of pressure to perform. However, many 
people can and do thrive, and the money is good in return 
for your efforts. At every level, though, there’s the chance to 
develop professional skills, gain high level qualifications and 
build a career. You might even pick up some handy tips on 
how to make your money go further along the way...

SCHOOL LEAVER PROGRAMMES 
Some major employers in this sector offer school 
leaver programmes. They do what it says on 
the tin: you join straight from school, either 
after GCSEs or A Levels – depending on the 
programme – and start work immediately. Along 
the way you’ll receive training, which can include 
Apprenticeships, degrees and professional 
qualifications, as well as on-the-job learning; 
and you’ll be paid, too. Hit Google with ‘school 
leaver programmes’ to find out more.



FINANCE APPRENTICESHIP

Looking for something out of the 
ordinary? Check out our Finance 
Apprenticeship Programme.  
You’ll get lots of training, hands-on 
experience and also the opportunity 
to gain further qualifications. 
 
So if you’re looking for an 
unforgettable journey and want  
to be part of something exciting,  
an Apprenticeship with TJX Europe  
is where it can all begin. 

www.earlycareers.tjxeurope.com

OPEN TO  
EVERY DAY 
NOT BEING 
EVERYDAY?



 HEALTH &  
SOCIAL CARE

Care in the community... 

SECTOR SPOTLIGHT

Sponsored by

We can all experience problems with our 
mental or physical health. Some of us have 
specific care needs and just need a helping 
hand to get along in the world. Working in 
this sector you might be offering that help 

to people from across society – babies, new 
mums, vulnerable adults, or the elderly. It 

can be tough, but also rewarding. 
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Working in healthcare can mean a lot of different 
things. There are frontline roles, where you’re working 
directly with patients or people in your community; 
management roles, where you’re heading a up a team; 
or support roles, taking care of the administrative side 
of things (usually in an office). They all contribute to 
keeping the country healthy and happy. 

ABOUT  
ABOUT THE HEALTH &  
SOCIAL CARE SECTOR

SECTOR SPOTLIGHT

Sponsored by

28



WHAT CAN I DO?
The NHS is one of the greatest social institutions on the planet and 
a large number of people working in Health & Social Care will be 
employed by it. But it’s not the only option, as you might also work 
in the private sector, for your local authority or perhaps for a charity. 

A social care role might involve helping people in the community, 
such as the elderly, disabled or people with learning disabilities. 
You could be visiting them at home, cooking for them, helping them 
complete tasks around the house or perhaps transporting them; or 
you could be helping people in residential homes and specialist 
care centres. 

Health care workers are more likely to be in hospitals or private 
clinics. Again, you’ll be helping people but their needs and conditions 
might be different. This strand is more about supporting doctors and 
nurses or taking care of patients directly, doing things like making 
and serving food, cleaning wards or taking care of paperwork.

Childcare professionals do just that: care for children. While 
some of this is about playing games (hurrah!), it’s also about 
supervising children and young people at school or nursery, 
helping in playgroups, offering childminding services and generally 
contributing to children’s development. 

HEALTHCARE SKILLS
There are various career-specific skills you’ll need for the different jobs 
available in the sector. Healthcare support workers might need strong 
literacy and IT skills if they’re in administrative roles, for example, 
while childcare workers will need to know how to engage with 
children of varying ages and abilities, and how to keep them safe. 

THE NHS IS THE LARGEST EMPLOYER IN THE 
SECTOR, WITH MORE THAN 1.5 MILLION 
EMPLOYEES – IT’S ONE OF THE TOP FIVE 
LARGEST WORKFORCES IN THE WORLD.

THERE ARE OVER 350 DIFFERENT CAREERS 
AVAILABLE WITHIN THE NHS.

ACCORDING TO A PROFESSIONAL 
ASSOCIATION FOR CHILDCARE 
AND EARLY YEARS SURVEY, 96% OF 
PROFESSIONALS IN THE SECTOR SAID 
THEY FIND THEIR WORK REWARDING.

YOU COULD WORK IN...  

SECTOR SPOTLIGHTSECTOR SPOTLIGHT
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The National Health Service – nhs.uk
Skills for Care and Development – skillsforcareanddevelopment.org.uk
Skills for Care – skillsforcare.org.uk
Skills for Health – skillsforhealth.org.uk

A Levels and Bachelors Degrees 
Useful A Levels might include: 

Science, technology, engineering and maths (STEM) subjects
Health and Social Care 
Languages

Already know that a degree is the way you want to break into the 
sector? Head to UCAS and find out what qualifications (A Levels / 
Scottish Highers / Scottish Advanced Highers / IB modules) you’ll 
need for the course that interests you. 

Industry-specific degree programmes in this area include Bachelors 
programmes in Health and Social Care, Early Years Childcare, and 
Childhood and Youth Studies; you could also consider degrees in 
related fields like Social Work, nursing or medicine. 

Similarly, health and social care professionals will need some 
clinical skills, a good understanding of the human body and health 
issues, and know all about hygiene. They’ll also need to be great 
communicators, again with strong literacy and IT skills. 

Don’t worry, you don’t need those skills right now: they can 
developed through training. What you will need already is a 
caring, compassionate attitude. The ability to listen to people of 
all ages, stay positive and make their days better is vital, so think 
carefully about whether or not it’s for you. This is an area where 
getting some work experience before you commit to a course 
could be really helpful; your teachers will be able to advise you on 
how to go about it. 

TRAINING 
There are plenty of different ways to take care of your healthcare skills...

Work-based & work-related qualifications 
Relevant NVQ and BTEC programmes include:

Health and Social Care
Children’s Play, Learning and Development 
Healthcare Practice

If you’re wanting a management or administrative role, programmes 
in those areas will open the door. Don’t forget: BTECs etc. can also 
pave the way for a degree. 

Apprenticeships
There are specific health and social care Apprenticeships at 
various levels:

Level Two (Intermediate) – 
equivalent to GCSEs / Standard Grades
Level Three (Advanced) – 
equivalent to A Levels / Highers
Level Four / Five (Higher) – 
equivalent to Foundation Degree / Advanced Highers

Apprenticeships include:
Adult Care Worker
Healthcare Support Worker
Adult Social Care 

MORE 
INFO

SECTOR SPOTLIGHT

HIGHER APPRENTICES COULD EARN £150,000 MORE ON AVERAGE OVER THEIR 
LIFETIME THAN PEOPLE WITH LEVEL THREE VOCATIONAL QUALIFICATIONS.

HEALTHCARE CAREERS
Here are some of the jobs available:

healthcare support worker
night care assistant
mental health outreach worker
substance misuse worker
early years worker or assistant
assistant youth support and community worker
nursery teaching assistant 
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LIFE IN  
HEALTH & SOCIAL CARE   

Careers in this area are often quite practical and hands-on, 
so prepare to get to know the human body and mind in 
a lot more detail (never fear, experience and training will 
help you develop the professional detachment you need). 

You should also get acquainted with a good alarm clock, 
as many health & social care roles are likely to be on a 
shift pattern. That means your days could start early in the 
morning or late at night, depending on your exact job and the 
people you’re looking after. During your shift you might be in 
people’s homes, at hospital, working in admin departments…
there’s a lot of variety. 

Childcare roles will tend to be more focused around daytime 
hours, probably starting early and finishing in the late 
afternoon. You might be in a nursery when parents drop 
children off and collect them, and spend the day keeping them 
occupied (and safe) with different activities, from active play to 
reading and even making sure they get naps during the day. 

Make no mistake, these are hard jobs that will bring you into 
contact with challenging people and situations: you might 
need to dress and undress patients, help them go to the toilet 
and dish out medicine; or you could be on the receiving 
end of tantrums and bad behaviour from children (or their 
parents). You’ll also meet people with learning disabilities, 
mental health problems, physical disabilities and a range of 
other health issues that will need specialist care alongside 
patience and compassion. 

However, you’ll also be making a genuine difference to 
the lives of others. Many healthcare professionals love the 
knowledge that they’re helping people and trying to make the 
world a better place. It’s an important job. 
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SECTOR SPOTLIGHT

Find Apprenticeships and jobs in the 
health & social care industry near you 
at www.careermap.co.uk

GET AHEAD IN HEALTHCARE 
You can boost your chances of getting accepted onto a 
training course by volunteering for a local organisation or 
charity in the healthcare sector that interests you. It’s a great 
way to get skills, boost your confidence and give something 
back to your community. 





HOSPITALITY  
AND TRAVEL

Serious playtime...

SECTOR SPOTLIGHT

Sponsored by

From the most humble beach hut to the most 
glamorous hotel, hospitality and travel is not 

just a big sector: it’s big business.
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ABOUT  
THE HOSPITALITY AND  
TRAVEL INDUSTRY

SECTOR SPOTLIGHT

Sponsored by

There’s all kinds of good news about this sector. The big 
one is that a lot of people find it fun to work in, as you’re 
spending a lot of time in social environments with people 
who want to enjoy themselves. But you might also want 
to know that the industry needs more people, fast, and 
that you can move up the ladder pretty quickly: it’s not 
unusual to be in senior positions, including management 
roles, well before you turn thirty. 

34



WHAT CAN I DO?
As Madonna once sang, taking a holiday can be so nice. But only 
if there are people to make it that way, so the hotel business makes 
up a big part of the industry. You could work in hotels of all shapes 
and sizes, from boutique city centre sites to huge resorts, doing 
anything from taking care of rooms to waiting tables, serving drinks, 
leading tours or taking bookings. 

As well as holidays, the industry also caters for our nights out, 
business trips, special occasions and more. So you might start your 
career in a bar, pub or restaurant, preparing and serving food 
and drink, taking care of customers, handling money or perhaps 
managing the entire operation as a member of a front of house team. 

On the travel side, your career might really soar with a job working 
for an airline, or get moving with a coach or rail company. 
Rewinding to the start of the process, you could be helping people 
book their tickets, giving them advice on where to go or making 
arrangements for leisure or business travel. 

It all relies on technology, too, from online booking to company 
websites, so there are ICT roles aplenty if that’s your idea of a day at 
the beach – not forgetting some of the big tech names like AirBnB. 

HOSPITALITY AND TRAVEL SKILLS
Working in the industry demands a range of skills. If you’re working 
behind the scenes in a kitchen or hotel, for example, you’ll need to 
be able to work long hours in a physical job, and care about things 
like hygiene, detail – in anything from serving food to cleaning a 
bathroom - and working efficiently. If you’re in a customer service 
role, on the other hand, the focus will be on getting on with people 
and making sure they have a good experience, while working for a 
travel website will demand social media smarts. 

4.49 MILLION PEOPLE WORK IN 
HOSPITALITY. IT’S THE UK’S FOURTH 
LARGEST EMPLOYER
(Source: British Hospitality Association))

HOSPITALITY IS GOING TO NEED 100,000 
MORE SKILLED WORKERS BY 2020 

OVERSEAS VISITORS SPENT A TOTAL OF 
241 MILLION NIGHTS IN THE UK IN 2015, 
ACCORDING TO VISIT BRITAIN.

SECTOR SPOTLIGHTSECTOR SPOTLIGHT

YOU COULD WORK IN...  
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People1st – people1st.co.uk
World Travel and Tourism Council - wttc.org/about/careers-portal/

Work-based & work-related qualifications 
Relevant NVQ and BTEC programmes include:

Hospitality
Travel and Tourism
Business

If you’re wanting a management or business-related role, other 
programmes in accountancy,  finance or management will also open 
the door. Don’t forget: BTECs etc. can also pave the way for a degree. 

Apprenticeships
There are relevant Apprenticeships at three levels:
Level Two (Intermediate) – 
equivalent to GCSEs / Standard Grades
Level Three (Advanced) – 
equivalent to A Levels / Highers
Level Four / Five (Higher) – 
equivalent to Foundation Degree / Advanced Highers

Apprenticeships include:
Hospitality Supervisor
Hospitality Team Member
Front of House Reception 
Housekeeping
Travel Services

A Levels, Highers and Bachelors Degrees 
Useful A Levels / Scottish Highers might include: 

Travel and Tourism
Leisure Studies
Business Studies
Languages

Already know that a degree is the way you want to break into the 
sector? Head to UCAS and find out what qualifications (A Levels / 
Scottish Highers / Scottish Advanced Highers / IB modules) you’ll 
need for the course that interests you. 

Industry-specific degree programmes in this area include 
Bachelors programmes in Travel and Tourism, International Tourism 
Management and Hospitality Management; you could also consider 
business and finance degrees. Language degrees could also be 
appealing to employers. 

No-one expects you to arrive with all your skills in place, though: 
you’ll develop them as you work and train in the industry. What you’ll 
need to start off with is a good attitude, a willingness to learn and a 
real passion for making sure the people you serve enjoy themselves. 

HOSPITALITY AND TRAVEL CAREERS
Here are just a few of the jobs people do in the industry:

Food and drink – kitchen assistant, school cook, chef, waiter, bar 
person
Hotel and B&B – hospitality services assistant, housekeeper, 
receptionist, front of house staff 
Travel and tourism – travel consultant, customer service adviser, 
bookings administrator, resort rep, cabin crew, activity instructor 
(sailing, swimming, children’s games etc.)

In almost all cases there are pathways to more senior roles, 
including management positions, as well as the chance to move 
between sites and work in different locations. You could also 
switch jobs with the seasons – perhaps being a beach resort rep in 
summer, and a housekeeper in chalets at a ski resort in winter. 

TRAINING
There are plenty of different ways to get the skills you need for the 
hospitality industry. Ready for some professional fun? 

MORE 
INFO

SECTOR SPOTLIGHT

AROUND 23,000 APPRENTICESHIP OPPORTUNITIES ARE LISTED ON THE 
GOVERNMENT’S ‘FIND AN APPRENTICESHIP’ SERVICE EVERY MONTH.23K
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Find apprenticeships and jobs in the 
hospitality and travel industry near 
you at www.careermap.co.uk

LIFE IN  
HOSPITALITY AND TRAVEL  
It’s never going to be dull working in this industry. You’ll 
meet lots of different people; build up a range of skills; 
be involved in anything from small, intimate gatherings 
to huge, fancy shindigs; and perhaps have the chance to 

travel the world while you’re at it.

There’s no one path through an industry as diverse as this 
one. There isn’t even a regular working day: while many 
jobs stick to office hours (usually around nine am to six pm), 
people in hospitality and travel might work late nights, early 
mornings, or alternate between the two. 

You’ll be part of a team in any role in the industry. You might 
join a crew in a kitchen, a team of waiters, a travel tech 
startup planning to the next TripAdvisor...there are lots of 
options. The seasonal nature of the industry means you’ll face 
different challenges at various points throughout the year 
(summer and Christmas holidays, for example), and of course 
it can be a downer to be the ones working while the rest of 
the world seems to be kicking back. 

The flip side of this is that the working environment itself can 
be unusual, energetic and fun. You’ll have lots of options 
for progression and moving between different posts, if that 
appeals; better get your passport in shape, just in case.  
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INFORMATION AND 
COMMUNICATION 

TECHNOLOGY

SECTOR SPOTLIGHT

Sponsored by

Rise of the machines... 
You’re probably reading this on a 

smartphone or tablet right now. Maybe you 
asked Alexa to read it aloud. 

We take this stuff for granted, but what if 
you want to create the next revolutionary 

product, or service? Read on.
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ABOUT  
ABOUT THE ICT INDUSTRY

SECTOR SPOTLIGHT

Sponsored by

This is an industry that’s changing by the minute. You 
can control your central heating from your phone now, 
our fridges can talk to us and it surely won’t be long 
before we can all summon driverless cars to come and 
get us with a single swipe. It requires a lot of skilled 
people to make this kind of thing happen, and they’re 
not all in Silicon Valley: there are opportunities in 
businesses, global organisations, tech startups...you 
name it. 

40



WHAT CAN I DO?
Careers in ICT can go in many different directions. If you choose 
the telecoms sector, for example, you could be working with the 
broadband, mobile phone and satellite communications networks 
that form the foundation of the information age. That might mean 
anything from helping customers get their home broadband 
connected to running diagnostics on an orbital satellite.

Alternatively, you could be designing new software or apps, or 
perhaps creating websites for individuals and businesses. You might 
work for a search engine or social media company, or you might 
start your own: all it takes is one good idea, after all. 

As the world changes and technology gets more advanced, we’re 
relying on it more and more. That means it’s important to keep that 
technology safe, so you might pursue a career in cyber security, 
helping to block viruses, protect data from hackers or advise 
companies on how to keep their systems secure. 

We’re also using and storing more and more data. Things like cloud 
computing services and roles looking for patterns in the tides of 
data on the internet are only just getting started. The future could be 
very exciting, and you might be the one inventing it.

ICT SKILLS
Being good at maths, physics or computer coding are all useful skills 
in this industry, but there are many other attributes that employers 
value. Creative thinking and problem solving, for example, or working 
well with other people; or perhaps a real passion for innovation and 
keeping up to date with the latest thinking in your field. 

THE AVERAGE TECH SALARY IN THE 
UK IS £50,663, ACCORDING TO 
THE TECH NATION 2017 REPORT

READING (NOT LONDON) HAS THE 
HIGHEST PROPORTION OF DIGITAL TECH 
BUSINESSES, FOLLOWED BY BRISTOL, 
BATH AND CAMBRIDGE

THE NUMBER OF DIGITAL TECH 
JOBS ROSE BY 13.2% BETWEEN 
2014 AND 2017

SECTOR SPOTLIGHTSECTOR SPOTLIGHT

YOU COULD WORK IN...  
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Visit thetechpartnership.com to find out more about training 
options (including Apprenticeships and Degrees) and what it’s 
like to work in the industry. 

If you’re interested in degree level training, there are Degree 
Apprenticeships such as: 

Digital and Technology Solutions
Cyber Security* 
User Experience*

New ones are being created almost as fast as we can type them up, 
so keep an eye out for more on sites like thetechpartnership.com. 
(*Due to start soon.)

A Levels, Highers and Bachelors Degrees 

Useful A Levels / Scottish Highers might include: 
Computer Science
Maths
Music Technology
Design and Technology

Already know that a degree is the way you want to break into the 
sector? Head to UCAS and find out what qualifications (A Levels / 
Scottish Highers / Scottish Advanced Highers / IB modules) you’ll 
need for the course that interests you. 

Industry-specific degree programmes in this area include Bachelors 
programmes in Computer Science, ICT, Information Systems and 
Web Design & Development; you could also consider related 
programmes like Business Computing. 

Training in this area is all about taking your raw talent and 
the things that interest you – whether it’s games, apps, mobile 
technology or anything else – and helping you put them to good 
use. You’re at a huge advantage because you’ve grown up with the 
internet and computers, unlike many of the people at the top of big 
companies. So get qualified, and show them what you can do.  

TRAINING
There are plenty of different ways to get the skills you need for the 
ICT industry. Ready to switch on? 

Work-based & work-related qualifications 
Relevant NVQ and BTEC programmes include:

Information Technology
Interactive Media 
Computing
Creative Digital Media Production 

Don’t forget: BTECs etc. can also pave the way for a degree. 

Apprenticeships

There are relevant Apprenticeships at three levels:

Level Two (Intermediate) – 
equivalent to GCSEs / Standard Grades
Level Three (Advanced) – 
equivalent to A Levels / Highers
Level Four / Five (Higher) – 
equivalent to Foundation Degree / Advanced Highers

Apprenticeships include:
Creative and Digital Media
IT Application Specialist
Cyber Intrusion Analyst
IT Software Web & Telecoms Professional 

MORE 
INFO

SECTOR SPOTLIGHT

THERE ARE AROUND 100 HIGHER AND DEGREE APPRENTICESHIPS AVAILABLE, WITH MORE IN 
DEVELOPMENT, INCLUDING FOUNDATION DEGREES, HNDS & FULL HONOURS DEGREES.
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LIFE IN  
THE ICT INDUSTRY  

To give you an idea of how vital ICT is to almost every 
business operating in the UK, employers including O2, 

BT, Google, Royal Mail, Asda, the BBC and Network Rail 
all support training programmes like Apprenticeships, or 
work closely with unis, to train up the next generation. 

There are lots of opportunities out there – these are just the 
tip of the tech iceberg.

So, ready to move fast? You’d better be, because this is a 
rapidly changing industry. You’ll need to be prepared to work 
hard to keep up, but the good news is that you could be at 
the cutting edge of the tech industry – pretty soon, people 
might be working hard to keep up with you. 

Everyone – individuals, companies, even pets with microchips 
– uses technology differently, which means that the same job 
role can vary hugely between employers. You might well be 
working in an office and using computers, tablets and so on 
all day; or you might be out in the field installing software or 
helping a business put in a new network. 

Yes, there’s likely to be a fair bit of time working in front of 
a screen, or a tablet. Give it a few years though, and who 
knows? It might all be AI assistants and holograms. You might 
be based in one of those swanky Silicon Valley offices where 
they have ball pools and stuff; or building an empire from the 
local coffee shop with just your laptop. The code to the future 
is already in your head; you just have to tease it out.
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ICT CAREERS
Nobody really knows what all the jobs available in this sector 
will be in a few years’ time, because it’s always evolving. But 
here are some examples:

IT and telecoms – support technician, helpdesk professional, 
line installer, software developer, network planner, web designer
IT applications – IT clerk, data administrator, web technician, 
digital assistant
Security – network engineer, security engineer, security 
officer, governance officer

In addition there are higher level and management roles, and 
even careers in the security services (MI5 and MI6) and GCHQ – 
although details about specific roles are kept secret, unsurprisingly. 
You’ll need to apply to the service to find out more (or maybe 
they’re already watching you).

Find Apprenticeships and jobs in the 
ICT industry near you at 
www.careermap.co.uk



Whichever route you take, we’ll ensure 
your future depends on your talent, not 
your circumstances

IET Engineering 
Horizons Bursary

PLUS FREE 
IET MEMBERSHIP

APPLY BY
11 OCT 2018 

FOR £1,000 p.a. 

www.theiet.org/horizons

We are looking for passionate engineering apprentices or 
students who may face, or have faced, challenges  
or personal obstacles.

Available to apprentices starting, or in any year of an  
IET approved apprenticeship scheme and to students 
starting, or already on an IET accredited degree course 
(except students in their final year*).

Our bursary is designed to help you if you’re struggling  
with money. Examples of how it might be used include 
going towards buying books, a computer or even  
transport for your work or education.

Bursary award winners will receive an annual award of 
£1,000 per year for the duration of their degree course  
(up to three years for BEng and four years for MEng)  
or apprenticeship (up to four years), as well as a wide 
range of other benefits.

Find out how to apply and view a full 
list of criteria and benefits.

Not everyone follows the same route towards a career in 
engineering. Whether you decide to take the degree route following 
a HNC, HND or similar qualification, or enter via an apprenticeship, 
the IET Engineering Horizons Bursary can help ease your path.

* Please see our undergraduate grants www.theiet.org/grants



TRANSPORT  
AND LOGISTICS

Keep on truckin’...
The transport and logistics sector moves 

things and passengers from place to place 
using planes, trains and automobiles (and 

ships). It’s one giant network, and its people 
keep it all connected.  

SECTOR SPOTLIGHT

Sponsored by
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We all benefit from the industry every day, whether we 
realise it or not. Everything in our homes arrived via the 
logistics network, and the same goes for our shops and 
businesses. Without it? No food, no clothes, no nothing. 
Similarly, the roads and railways would soon come to 
halt without drivers, conductors and signallers, so there’s 
a demand for skilled people to keep things moving. 

ABOUT  
TRANSPORT AND LOGISTICS

Sponsored by

SECTOR SPOTLIGHT

Sponsored by
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WHAT CAN I DO?
There are many opportunities for a career in the sector. For example, 
you could drive a heavy goods vehicle (HGV), van or train and be 
responsible for getting your passengers and cargo to the right place 
at the right time. It’s not just trains that need to run on schedule: at 
supermarkets the delivery window for lorries can last a matter of 
minutes, so drivers have a lot of responsibility. 

Alternatively, you might be based in a warehouse or storage facility 
and be responsible for picking the items to go onto a delivery vehicle, 
loading them up – perhaps using forklifts or other specialist equipment 
– and keeping accurate records. 

All of these operations require careful planning and overseeing, so 
there are many supervisory and management roles all the way along 
the chain. Some involve working with the delivery teams, while others 
are focused on the end customer, with roles as diverse as scheduling 
the deliveries for an entire fleet of lorries to managing a train station. 

Alternatively, there are roles with businesses like Amazon or eBay, 
which shift millions of packages every day and rely on huge, 
sophisticated and hi-tech logistics divisions. 

TRANSPORT AND LOGISTICS SKILLS
The skills you’ll need will vary slightly between roles, with different 
requirements depending on your specialism. Drivers will need specialist 
training, for example, which requires good motor skills, concentration 
and the patience to cover long distances, often at antisocial times.

Some aspects of logistics work can be very physical: those lorries 
don’t unload themselves, after all, so you could be doing a lot of lifting 
and carrying, learning how to plan ahead and to use your muscles 
efficiently and without injury. Some of this is tough, demanding work so 
you’ll need to be fit and strong, often with a good sense of humour to 
get you through the longer shifts. 

A REPORT FROM THE DEPARTMENT FOR 
TRANSPORT SAYS THAT WE’RE MAKING 
TWICE AS MANY JOURNEYS NOW 
AS WE DID IN 1970 – SO OUR TRAVEL 
NETWORKS NEED UPGRADING, AND 
THAT MEANS JOBS.

THE SECTOR NEEDS 55,000 NEW 
WORKERS BY 2020 TO MEET THE 
DEMANDS ON THE NETWORK.

AROUND 8% OF THE ENTIRE UK 
WORKFORCE ARE EMPLOYED IN THE 
LOGISTICS SECTOR, ACCORDING TO THE 
FREIGHT TRANSPORT ASSOCIATION. 

YOU COULD WORK IN...  

SECTOR SPOTLIGHT
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Being able to drive is useful in any industry, but for this sector it 
could lead to many more opportunities.  
Visit gov.uk/driving-lessons-learning-to-drive to get started.  

A Levels, Highers and Bachelors Degrees 
Useful A Levels / Scottish Highers might include: 

maths
geography
business

Already know that a degree is the way you want to break into the 
sector? Head to UCAS and find out what qualifications (A Levels / 
Scottish Highers / Scottish Advanced Highers / IB modules) you’ll 
need for the course that interests you. 

Industry-specific degree programmes include Management, 
Transport and Logistics; Transport and Business Management; and 
Maritime Transport and Logistics. However, the transport network 
needs skilled people from all kinds of backgrounds so you might 
find that ICT degrees or STEM subjects also rev employers’ engines. 

You might also need some highly specialised skills depending on 
the business you work for. Transporting chemicals, fuel or other 
hazardous materials is obviously risky, so the people involved need 
to know the properties of the material they’re moving and how to do 
it safely. 

Elsewhere in the chain, roles that involve planning, scheduling or 
creating timetables will demand ICT, literacy and numeracy skills, 
as well as a good head for organisation and the ability to solve 
problems. In fact, for any role in transport and logistics, knowing 
when – and how – to think outside the box will be a handy skill. 

TRAINING
There are plenty of different ways to get the skills you need to for a 
career that delivers...   

Work-based & work-related qualifications 
Relevant NVQ and BTEC programmes include:

Transporting Freight by Road 
Logistics Operations
Driving Goods Vehicles

Don’t forget: BTECs etc. can also pave the way for a degree. 

Apprenticeships
Apprenticeships are available at a few different levels: 

Level Two (Intermediate) – 
equivalent to GCSEs / Standard Grades
Level Three (Advanced) – 
equivalent to A Levels / Highers
Level Four / Five (Higher) – 
equivalent to Foundation Degree / Advanced Highers

Apprenticeships include:
Large Goods Vehicle (LGV) Driver
Transport Planning Technician
Supply Chain Operator
Aviation Ground Specialist

WHEEL 
LIFE

SECTOR SPOTLIGHT

OVER 90% OF APPRENTICES CURRENTLY GO INTO 
WORK OR FURTHER TRAINING.
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LIFE IN  
TRANSPORT & LOGISTICS  
Ready to hit the road? For some people, that’s where 
the journey starts. You might be working with drivers 

out on deliveries, helping to load and unload, fill in the 
paperwork, keep on top of orders and of course find your 

way to the next delivery. Or you might be behind the 
wheel yourself. 

Alternatively you might be in a warehouse getting deliveries 
ready, working on a train, or even crewing a ship that’s lugging 
containers overseas. Either way you’ll probably be working 
in shift patterns, with some early morning, night and weekend 
work involved. Pack sandwiches (and seasickness tablets).

At more senior levels you might be planning out logistics 
operations, dealing with suppliers and passengers, or 
managing other people. Or you could be developing and 
maintaining software and apps that help the network run 
smoothly. You’ll need to keep on top of your workload, arrive 
on time and build a good relationship with colleagues – but 
then all of those things mean being good at logistics anyway, 
so you should have no trouble....

Transport and logistics is really all about making connections 
and paying attention to detail. So if you’re good at organising 
things, have a mind that enjoys solving problems and working 
with other people to get things done – basically, if you love it 
when a plan comes together - then you’ll probably get on well 
working in this sector. And you’ll know that you’re playing your 
part in making the world go round. 
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LOGISTICS CAREERS
Some of the roles available include:

Driver
Conductor 
Logistics operative  
Freight forwarder
Import/export clerk
Mail centre operative
Distribution operative
Delivery operative

Find Apprenticeships and jobs in 
transport and logistics near you at 
www.careermap.co.uk



THE FIVE THINGS  
YOU NEED TO  
KNOW ABOUT  
UCAS*

*UCAS?
We’re assuming you already know about the Universities and Colleges 
Admissions Service, so this piece is about getting the most out of it.  
New to UCAS? Off to UCAS.com you pop, to find out more.

1. THE DATES, OH GOODNESS, THE DATES 
If you’re applying through UCAS for anything, there will be 
deadlines for getting your applications in. Put them in your 
phone. Set reminders. Write them in huge letters and pin 
them to your wall. Shave them into the cat (don’t actually do 
this). Just know them off by heart, and start planning to meet 
those deadlines right now. Yes, we know you probably won’t 
do that. But it’s still a good idea. 

2. YOUR PERSONAL STATEMENT WILL TAKE AGES
It’s impossible to overstate this. Your personal statement 
matters. Your grades are the things that will ultimately unlock 
the door to higher education, but your personal statement is 
the thing that will get you through the forest, past the wolves, 
under the fiery mountain and in front of the door in the 
first place. Or, you know, impress admissions tutors. Same 
difference. So you need to get it right, and it will DEFINITELY 
take longer than you think. Give yourself time. 

3. TRACK IS YOUR FRIEND
Seeing as we’ve started on the 
whole ‘quest analogy’ thing, 
UCAS track is like your goofy 
indestructible sidekick, ready with 
answers in your moments of doubt. 

All the stages of your 
application will appear on 
Track (or Progress, for further 
education): confirmation of your 
application, offers, rejections, 
confirmations of places...it will 
all be there. Keep your access 
details somewhere safe and 
keep a regular eye on your 
Track dashboard, and you’ll 
always know what stage your 
application is at. 
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PERSONAL 
STATEMENT  MINI 

MASTERCLASS
We’ll cover this in more detail in 
a future issue, but think about 

these things for now:

1 
TONE

Be factual, clear, and concise.

2 
CONTENT

What sort of things would you  
like to say about yourself?

3 
JOKES

Don’t do it. Write them in, get them  
out of your system, then delete.

4 
 YOUR SUBJECT

What do you love about it?  
What inspires you?

5 
YOU HAVE THE POWER

Unis need students.  
Explain why you’ll be a good fit.

6 
DRAFTS

Write lots of them.  
Get advice, hone them, be patient.

7
TIME, TIME, TIME

Start now. You’ll be glad you did.

4. CLEARING AND ADJUSTMENT
It’s not something you need to worry about now, but it’s 
useful to know that UCAS is also your ally when it comes 
to Clearing (which allocates unfilled uni places to students 
without offers) and Adjustment (which does the same, but for 
students whose grades are better than expected). 

Your UCAS dashboard will let you know the status of your 
offers and confirm any places through Clearing / Adjustment. 
The site is also a handy reference point for how the whole 
process works, although – and it’s handy to know this as well 
– you don’t actually apply for Clearing / Adjustment through 
UCAS. That’s done directly with unis themselves; but once 
you’ve got a place, it will appear in Track.

5. IT’S NOT JUST FOR APPLYING TO UNI 
You can also use UCAS to apply for a music conservatoire, 
a further education programme, a postgrad course or 
teacher training qualification; it’s also a valuable resource 
of info about types of course and how to apply as well. 

UCAS can’t do everything, though. Student finance, for 
example, is something else entirely and they don’t handle it; 
they also don’t make the final decisions about places. 
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MENTAL HEALTH  
TOOLKIT

A new school year can bring exciting challenges and opportunities, but for some people the 
pressure of exams or of moving schools can lead to mental health issues. Or there might not be 
a cause: sometimes mental health problems just happen, in the same way that flu does. If you’re 
affected, or you know someone who is, what can you do?

The first (and sometimes hardest) step is seeing that there’s a problem in the first place. So we’ve 
put together a brief intro to some of the most common mental health issues that people face, so you 
know what to look out for in your friends, or yourself. We all have ups and downs, but if you think 
it might be something more, seek help. There’s plenty of info on the next few pages to guide you. 

STRESS
It’s a word we all know and use all the time. In small doses, stress is actually a 
good thing: the nerves you feel before a big game, or performance, or exam, 
can help you focus. But too much can lead to mental and physical problems, 
and all those stress hormones that are meant to help you concentrate and move 
fast end up making your mind and body freeze. Nice one, nature. 

Signs to look out for:
thoughts racing out of control
constant anger or irritability
lack of concentration and inability to make decisions
feeling constantly tense 
physically unwell, with headaches, dizziness, random pains and/or fatigue

DEPRESSION
We all experience lows from time to time. When a low lasts a long time, however, 
we might be depressed. For some people that means a constant low mood that 
still lets them live their life; for others, depression is like a heavy black fog that 
blankets their entire life, making it hard – impossible, even – to get out of bed. 

Signs to look out for:
feeling constantly down and tired
having little or no self esteem or confidence
finding no pleasure in things you usually enjoy
avoiding social events, friends, and family
not feeling anything at all, as if you’re either empty or detached from the world
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Why are we including these figures? Not to scare or alarm 
you, but to show that mental health really does affect a lot 

of people, many of them your age. Whatever you’re facing, 
you’re not alone – other people have experienced it, or are 
experiencing it right now. Whether you’re affected yourself 

or worried about someone you know, help is available.

MENTAL HEALTH:  
THE NUMBERS

Suicide is the biggest killer 
of young people in the UK. 
It’s shocking, but it’s true: 
the leading cause of death 
in young men and women 
aged 20-34 is by suicide. 

Three quarters of young people with a mental health 
problem aren’t getting any treatment for it.

Since 2011, the rate  
of self-harm among  
girls aged 13-16 has 
increased by 68%.

There are signs that attitudes are changing: 
more and more people are saying they’d be 
happy to live with, work with and live nearby 
sufferers of mental ill-health, according to the 
National Attitudes to Mental Illness Survey. 

Sources: MQ/ YouGov
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16 million people in the UK will experience  
a mental illness. That’s one in four adults – 

and that doesn’t include the number  
of people affected by mental illness  

amongst their friends or family.

10% of children aged 5-16 
have been diagnosed with a 

mental health problem.

Around half of all young people 
say that anyone their age 

diagnosed with a mental illness 
would be embarrassed. 

More than a quarter of students 
report having some form of 

mental health problem. 

FIVE RULES  
TO LIVE BY

All of us, whatever age we are 
and wherever we might be in our 
lives, need to look after our mental 
health. Here are some ways to do 

just that.

1  TALK
got problems? Communicate.  

The first word is always the hardest. The second 
is a little easier. And it goes from there. 

2  LISTEN
be there for your friends.  

But also pay attention to the things you hear 
that make sense to you about how to live a 

kind, open life. The world is dark sometimes, 
but you can change that. 

3  EXERCISE
it’s the best, cheapest and most effective 

thing you can do to keep your hot little brain 
happy. Run. Skate. Swim. Box. Lift. Whatever 
your body will allow you to do, do it. Then do 

it some more. 

4  EAT
we’re not your mum, but all the same:  
get some fruit and veg down you. I 

t helps the skin, too. 

5  ACCEPT
you’re not perfect. No-one is. Embracing this 
truth is a lifelong process, so you may as well 
start now. Do your best, give yourself a break 

sometimes, and if you need help...accept 
that, too.

EMERGENCY
If you’re really struggling with 
something and you feel you can’t talk 
to friends or family, call Samaritans on 
116 123. It’s anonymous and free from 
any phone, 24 hours a day, every day. 
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Wincanton Close,
Ascot Drive,
Derby, DE24 8NB
Telephone: 0115 975 9550

remit.co.uk/automotive  

Designed to give the very best training and education
for all apprentices, leaving you fully skilled for the workplace.

“The academy is great. It’s the best facility I’ve trained in. I’ve 
really enjoyed my apprenticeship. Getting a 100% in my IMI 
electrical exam was a real bonus. My parents were really proud.” 
John, apprentice, Slough.

97% of learners rated their experience in the Remit Academyas good or outstanding

Supporting
Light Vehicle, 

Heavy Vehicle and 
Body and Paint

For more information on automotive
apprenticeships please visit:
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These pages are simply tools to help you start thinking about mental 
health, and how to look after yourself. To fix problems, or learn to live 
with them, contact the experts: 
mind.org.uk | studentminds.org.uk | mentalhealth.org.uk

FIND 
HELP

EATING PROBLEMS AND DISORDERS
An eating problem or disorder doesn’t mean you’ll be over or underweight, 
or be binge eating. It’s not limited to anorexia or bulimia (although these are 
both serious, common eating disorders), either. It’s about having an unhealthy 
relationship with food that spills into every aspect of your life.

Signs to look out for:
feeling anxious about eating (and trying to get rid of what you do eat in some way)
starting to set yourself more and more rules about how you eat
getting upset when you break your rules, or feel out of control with food
constantly comparing your body to others people’s or checking your 
measurements a lot
becoming secretive, defensive or guilty about your eating habits

SELF HARM
Self-harm is a difficult subject that people can find very hard to talk about. It 
happens for all kinds of reasons, often as a way of coping with a tough situation or 
feelings. We’re not going to give examples of the ways people self harm because it 
can be very upsetting, or – if you’re vulnerable – trigger you to do it yourself. 

Signs to look out for:
deliberately harming yourself in some way
experiencing one or more of the other problems on this page: they can lead 
to self-harm in some cases
having increasingly negative thoughts about yourself and feeling the urge to 
hurt yourself
friends who are self-harming might cover their bodies more than usual, or 
seem withdrawn

ANXIETY
We’ve all been anxious. You know what it’s like: a knot in the stomach, sweaty, 
conscious of your heart beating – and again, it’s a normal human reaction to 
stressful situations like exams, starting a new school or college, or suddenly 
making eye contact with that person that you like. It becomes a mental health 
problem when anxiety starts to take over your life, and you’re constantly on edge. 

Signs to look out for:
constant worry about situations, people, or perhaps your health
physical things like jitters, a thudding heartbeat, or bad sleep
running over things in your mind all the time 
feeling like people are judging you or the way you’re feeling
having panic attacks (see box)
feeling constantly tense 
physically unwell, with headaches, dizziness, random pains and/or fatigue

PANIC!
A panic attack is when your mind and 
body throw their hands up, mutter ‘FFS, 
I’ve had enough of this,’ and basically hit 
the ‘overload’ button. They can be brought 
on by stress, anxiety, depression or any 
heightened situation. 

When you’re in the middle of one, an 
attack can be completely overwhelming: 
you might not be able to breathe properly, 
or see, or speak. Full disclosure: people 
having panic attacks often feel like they’re 
going to die. They’re scary to witness, and 
scary to experience, but the good news is 
that they usually pass within a few minutes 
and the panic ebbs away like a stormy tide. 

How to help:
tell yourself (or your friend, if it’s happening 
to them) to breathe as slowly as possible
reassure someone having an attack in a 
low, calm voice
focus on something else. Chewing gum is 
good, or squeezing something soft
look after yourself afterwards. Sit down if 
you need to, go somewhere quiet and let 
your body return to normal
let people know that you’ve had an 
attack, or that you suffer from them, so 
they know what to expect 
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SSTG are looking for aspiring candidates to train as 
Deck or Engineering Officers working onboard hi-tech 
modern ships. We are recruiting for more than 30 shipping 
companies, operating in excess of 300 vessels, so there is 
plenty of choice.

Various Entry Routes Available:
HNC/HND: requires 4 GCSEs/Standard Grades
Foundation Degree/Hons: requires A Levels/Highers  

Sponsorship Package Includes:
• Course Tuition Fees
• Generous Training Allowance
• Accommodation Allowance
• Travel Costs

Providing a rewarding
and adventurous lifestyle

in the Merchant Navy

Apply online at www.sstg.org

To find out more, contact us 
Email: recruitment@sstg.org
Tel: 01634 820820
Fax: 01634 820821
Ship Safe Training Group Ltd
The Precinct Office, The Precinct, Rochester, Kent, ME1 1SR

Leave College Debt Free!

Once qualified take advantage of:
• Unbeatable Travel Opportunities
• Generous Leave
• Responsibility at Early Age
• Great Salary and Career Prospects
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You can find all the upcoming Learn Live Broadcasts on careermap.co.uk/careermap-tv/  
or for more information visit the Learn Live website: learnliveuk.com

Learn Live bring to you inspiring, interactive and engaging live broadcasts. Need help taking the next step out 
of school or college? Want to hear first-hand from current apprentices and the companies themselves about 
what opportunities are available to you? Careermap have partnered with Learn Live to offer you careers 

advice, recruitment opportunities and career focused broadcasts to help you to kick-start your career.
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 –– Competitive salary
 –– Extensive training and development
 –– Excellent opportunities for  
 career progression
 –– Support to gain professional qualifications
 –– Apprenticeships available at locations  
 across Great Britain

Through her Apprenticeship  
Tasmin developed the skills to build 
a successful career. You could too.

We invest a lot in our apprentices because  
we want you to be the future of our business.

Find out more:  
www.networkrail.co.uk/apprenticeships


